
 

Sorry to hear you have been having problems with your DVRDIG or DIGLAN system. 

We are committed to the on-going support of our products, and regularly feedback any issues to our 

manufacturer, so that firmware updates can be issued to iron out any little bugs. 

Please follow the step-by-step guide, and you should be up and running in under 10 minutes! 

Please note before attempting the upgrade: To carry out the firmware upgrade, you will need an SD card 

for use in the system. You cannot upgrade from USB sticks or HDDs. You will also need the ability to 

connect the SD card to your PC to put the required files on.  All cameras will need to be repaired to the 

receiver once the firmware upgrade has been completed. 

 

Please read and be comfortable with all the steps before proceeding.  If you have any questions, please 

contact us before attempting the firmware upgrade. 

On the receiver unit 

 

1. Power off the system, and remove the SD Card. 

 

2. Put the SD card in to a SD card reader and connect it to your PC, or put it directly in to the SD 

card reader on your PC if it has one. 

 

On your PC 

3. Download the firmware file. We will email you a link to where the correct firmware can be 

downloaded from. If you have not received this email, please phone us on 0117 325 2470, or 

email info@spycameracctv.com  

 

4. Right click on the download file, and click “Extract All…”, then browse to your SD card, and 

click Extract. You should end up with the following files on your SD card. 

 

rx_im.bin

 

rx_rd.bin

 

tx_im_cm1.bin

 

tx_rd_cm1.bin

 
5. Now eject the SD card from your computer, being sure to use “Safely Remove Hardware”, or 

you may damage the firmware files. 

On the receiver unit 

6. Put the SD card back in to the unit, and then power it on. It’s important that the unit is off 

when the card is installed for it to be able to see the firmware files. 

 

7. Press the “MENU” button, and then go in to “System”. 
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8. Scroll down until you find “System Upgrade”, then press the “OK” button. 

 

9. Make sure “Upgrade Local Firmware” is highlighted, then press the “OK” button. There should 

now be a green box with a white tick in, indicating that the firmware for the unit will be 

upgraded (See fig 1). 

 

 
Fig 1 

 

10. Now press the record button on the unit, and a confirmation box will come up. Press the “OK” 

button and the firmware upgrade process will begin and the unit will display and on screen 

counter so you can see that the upgrade is progressing. 

Important: Make sure the unit is not unplugged or interrupted during the upgrade, which 

should only take a couple of minutes. Stopping it before it’s finished will damage the unit. 

 

11. When the firmware upgrade process has completed you will get an on screen confirmation. 

Press the “OK” button and the unit will reboot. The unit will reboot to a blank screen as no 

cameras are paired. Follow the pairing instructions as per the manual. 

Note: Some older units will not display a completion screen once finished, but the on screen 

timer will stop counting. If the counter doesn’t move for a while, press the “OK” button. If the 

firmware has completed the unit will reboot. If nothing happens when you press the “OK” 

button, wait a minute longer and try again. 

    
You should now be up and running again! 

 

If you have any problems, or are uncomfortable with any of the steps, then please don’t hesitate to 

contact us on 0117 325 2470 

 

 


